ISLAND CABLE TV - POHNPEI

CONDITIONS OF SERVICE

Island Cable TV — Pohnpei, hereinafter, “ICTV” and hereinafter, “Customer” agreed as follows:

1. Monthly service charges are due and payable on the 10" of the current month for the current
months service.

2. ICTV reserves the right to disconnect customers service, without notification, if the customers
account is Past Due. Customers account is deemed Past Due if payment for the current month is
not made by the 30™ of the current month.

3. Customer warrants that he/she has complete authority to have installation made on the
property and shall fully indemnify and compensate ICTV for loss or damage of any kind sustained
by it by reason of such authority.

4. Customer hereby allows entry unto Customer’s property at all reasonable times for the purpose
of installation, maintenance, repair, and inspection.

5. All equipment furnished by ICTV shall at all times remain the property of ICTV.

6. Customer undertakes to take all necessary steps to protect ICTV’s line and equipment
located on Customer’s property, and agrees to be fully responsible and to pay ICTV for any such
repair needed that results from the fault of the customer.

7. Any unauthorized extension or addition to the lines will be reason for immediate termination of
service and legal prosecution.

8. Customer has the right to terminate service at any time by signing a 24-hour written
termination request at the ICTV office. Customer shall notify ICTV of any change of occupancy or
ownership of the premises. Transfer of service to a new tenant shall be accomplished free of
charge if ICTV is notified in writing before the service is disconnected. Failure to notify ICTV of a
change in occupancy shall not relieve the customer of responsibility for paying monthly service
charges.

9. If Cable TV service is interrupted and not corrected within 48 hours after notification from the
customer, credit will be given for each 24-hour period that service was interrupted. This does not
apply to interruptions caused by fire, typhoon, earthquake, or other acts of God, failure by the
power company to provide adequate power, or other causes which are beyond the reasonable
control of ICTV.

10. If ICTV must refer customer’s account to an attorney as collection agent, the customer agrees
to pay attorney’s fees, court costs, and administrative costs.

Customer Signature: Date:




ISLAND CABLE TELEVISION

Application Date

Customer ID

Name Employer

Address Address

Address Address

Home Phone Work Phone

Service Requested  $ Installation Charge $
Basic Service $ Prorated Charge $
The Movie Channel $ Additional Charge $
The Filipino Channel $ Total Charges  $
Add’l TV Outlet $ Payment Received $

Monthly Charge $

Date Pmt Received

(Due in advance by 10th of every month)

customeradd.doc




